
 
ELVIA is the Swiss pioneer among travel and sport insurance providers and is now established 
as a mark of quality. Swiss roots and Swiss quality – around the clock and around the globe 
since 1950. 

  

 

 

 

 

 

  

 

 

 

 

 

  

Travel protection package 
Classic 

 

Benefits summary 

 

 

 

Insurance benefits in CHF 
Cancellation charges max. 30‘000.– 

Assistance unlimited 

Search and rescue costs 30‘000.– 

Flight delay 2‘000.– 

Services provided 

Travel hotline, Credit and customer card blocking 
service, Mobile blocking service, Home care, 
Interpreting service 

Premium 5% of the arrangement price 

 

Search and rescue costs 

 

 

 

 

Flight delay 
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Cancellation charges 

 

 

 

Assistance 

  
Payment in the following cases: 

• Serious illness, accident, death and pregnan-
cy-related complications 

• Damage to property at the place of residence 

• Delay and/or absence of means of transport 
on arrival 

• Strikes or hazards at the destination 

• Unexpected change to professional situation 
(unemployment or assumption of employ-
ment) 

Event tickets are covered in addition to travel 
bookings. 

 

 

 

 
Organisation and payment in the following 
cases: 

• Transfer to the nearest appropriate hospi-
tal 

• Repatriation to a hospital at the place of 
residence with accompaniment by medi-
cal staff if necessary 

• Repatriation of body in the event of death 

• Return due to curtailment of an accompa-
nying person's or family member's trip 

• Early return due to illness, accident or 
death of a close relative not on the trip or 
that of a stand-in at work 

• Return owing to civil unrest, terror at-
tacks, natural disasters or strikes 

 

 

 

 

Payment of search and rescue costs abroad 
if the insured person is reported missing or 
must be rescued from a physical emergency. 

 

 

 

 

Payment of additional costs (hotel accommodation, 
rebooking, telephone calls) when a connecting 
flight is missed following a delay by the first airline 
by at least three hours.  

 

 

 

 



 
ELVIA is the Swiss pioneer among travel and sport insurance providers and is now established 
as a mark of quality. Swiss roots and Swiss quality – around the clock and around the globe 
since 1950. 

 

  

 

  

 

 
• Valid worldwide for a journey lasting up to 122 days. 
 
• The sums insured under the insurance benefits 

apply per case or per event. 
 

• Also available to people resident abroad if the trip is 
booked in Switzerland. 
 

The General Terms and Conditions of Insurance apply, 
which are available at www.allianz-assistance.ch/avb. 
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Important information 
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Travel hotline 
Credit and customer card 
blocking service 

 

 

 

Mobile blocking service 

 

 

 

Home care Interpreting service 

 

 

 

Travel protection package 
Classic 

Telephone information and advisory service 
providing useful information about the desti-
nation around the clock. 

 

 

 

 

Assistance if bank, post office, credit and 
customer cards are blocked in the event of 
robbery, theft, loss and misplacement. 

 

 

 

Immediate mobile blocking by the relevant 
provider in the event of loss or theft. 

 

 

 

 

Arranging emergency contacts in the event of 
damage to the place of residence in Switzer-
land during a trip due to break-in, fire, natural 
hazards, water-related events or glass 
breakage. 

 

 

 

24-hour telephone interpreting service in a 
wide variety of languages to provide assis-
tance with communication difficulties.  

 

 

 

 

 

http://www.allianz-assistance.ch/avb

